
When we created the National Circulation Director Hall of Fame, we had no idea just how many 
professionals were so deserving of induction. Below you will see the many names that were submitted by 
our readers in 2008 and 2009.  

The Hall of Fame was created to honor the greats in our circulation profession. We set a high level of 
standards, considered only the best, those that were inspiring, inventive and giving of themselves back to 
the industry. We wanted the inductees to not only have long distinguished careers, but also to be respected 
by their peers while being more than on the cutting edge of the circulation newspaper industry, but 

actually creating the edge for others to follow.  

We named the award for Ron Anderson and Phil Hanna to establish just the type of professionals we 
were looking for in future inductees. Ron and Phil continue to be highly respected experts in the circulation 

industry and they continue to be willing to help fellow circulation professionals.  

Since creating the Hall of Fame, practically every month weôve received emails with comments and suggestions 
from our readers regarding who they thought should be included in this prestigious Hall.  

The recommendations from our readers include: Ken Jefferson, Ray Mack, Cy Favor, Harold Schwartz, Rich 
Randles, Frank Mastromarino, Don Michel, John Murray, Fred Foutz, Doug Davis, Tommy Knowles, Carl 
McCarter, Tony Delmonico, Bill Hertter, Sam Ogle, Don Messick, Doug Davis, Frank Hutchinson, Jack Butcher, 

Faires Kirkandal,  Charles Gallagher, Don Ragsdale, and Vadis Wylds.   

In 2009 we added two top circulation minds of this decade in Joe Forsee and Bill Jardine. (Pictured left and right)  

We would again ask that as we move forward into 2010 that our readers send us who they think is 
deserving of the honor of entry into the Circulation Director Hall of Fame.   

In 1954, C. K. Jefferson, (Top Left) a circulation executive of The Des Moines Register and officer of the 
International Circulation Managers Association (ICMA), persuaded the Des Moines school system to 

survey 5,500 secondary school students to find out how they spent their leisure time. He was upset to learn 
that 30 to 40 percent of them did no reading outside the classroom, and those who did spent only one-third 
as much time reading as they spent watching television.  

Jefferson approached the National Council for the Social Studies (NCSS), which had already published a 
pamphlet series on "How to Use Daily Newspapers," and the National Council of Teachers of English. Both 
organizations passed resolutions supporting research on the use of newspapers in schools. .  

Ron Anderson: ñHe was the person who started the NIE concept, only then it was called Newspaper in 
the Classroom. That is one of the most significant contributions any individual circulation executive has made to our 

industry in my lifetime. He was also the author of the book, Carrier Leadership .  This book was used by circulation executives everywhere, 
for many, many years, as the textbook for teaching new district managers their job.   

In 1989 ANPA and ICMA established the CK Jefferson Memorial Scholarship to honor him and his contribution to the newspaper in dustry. 
The award is given yearly to an NIE program instructor. In 1991, Dan Mashburn, then Circulation Director at The News -Sentinel, in 
Knoxville, Tennessee spoke of the gains of NIE that go beyond circulation. ñThe real focus, (of NIE programs) is educating child ren and even 
adults about what kind of tool newspapers can be.ò 

Betty L. Sullivan, director of NAA education programs in the early 1990ôs said about Jefferson: ñ Without the vision of ICMA leaders such as 
Jefferson, the program we know as Newspapers in Education would not have evolved into the national and international phenomenon that it 
is todayò. Jefferson is also a member of the Newspaper Carrier Hall of Fame.  

Cyrus (Cy) Favor. (Top Right) Upon his retirement in 1975, Cy Favor has spent 52 years in working for newspapers. His first circulation 
manager position was in 1923 in his own hometown, Brocton, Mass. Favor completed most of his circulation years working for Gannett 
Newspapers in Utica and Albany, New York and Hartford, Connecticut.  

Cy served as ICMA General Manager from 1965 until 1975. During that time he oversaw the moving of the ICMA officers from New York City 
to Reston, VA in 1972. He joined ICMA in 1935 and served its board of directors from 1959 until 1962. He died December 16, 2003 at age 96. 

Ron Anderson:  ñCy was from upstate New York, and my first encounters with him were in the very early 1960s, when I was circulation 
manager at Ithaca, NY, and Cy was CM of the Utica (NY) Observer-Dispatch.  In the late 60s, he left Gannett and became the general 
manager of ICMA, a position he held for many years. He achieved national prominence in that role as a teacher, idea person, and more.  

Rich Randles. (Bottom Left) Rich, a native Californian, began his career in 1972 as a district manager for The Pomona (CA) Progress 
Bulletin. At the same time he was earning his BA at California State Polytechnic University in Pomona. Upon getting his degree, he joined 
the circulation department of The San Bernardino (CA) Sun, which began a three newspaper career with Gannett over the next fifteen years.  
He left San Bernardino as Assistant Circulation Manager in 1982, then served as Circulation Director at Ft. Collins, CO for the next five 
years, and later moved to the Marin (CA) Independent Journal , where he was the Circulation Director from 1987 through 1989.   

Rich left Gannett in 1989 to move across San Francisco Bay to the San Francisco Chronicle and Examiner , where he  was the Metro 
Circulation Manager for six years of this 650,000 circulation operation. In 1997 he teamed with Ron Anderson to form Anderson  Randles 
and Associates ð a firm that continues to thrive and serve even today.  

Ron Anderson: ñRich loved newspapering and he loved newspaper people. He especially 
loved helping the latter. He was an expert in home delivery and single copy sales or 
circulation retail sales as Rich called it. Rich was just 52 years old when he left this life, but he 
had worked with close to 200 newspapers as a consultant and teacher during his final nine 
years. He became the industry's "go to guyò for ideas and education on how to improve single 
copy marketing. He taught all of us the value of outlet development, product merchandising, 
and much more.ò   

Ray Mack. (Bottom Right) Born in 1913 and died in 1999 at the age of 87. He served on the 
board of directors of ICMA from 1951-54. Additionally he was a recipient of the ICMA 
President's Award in 1990.  Mack then joined ICMA in 1944 and remained a member until 
ICMA's demise. 

Mack began his career in circulation for the Duluth and St. Paul Minnesota newspapers, then 
continued working in circulation in Kansas City, Missouri. He moved on to the Washington 
Daily News as Circulation Manager. In the 1960ôs and 70ôs Mack held several positions with 
that newspaper and held several positions with Scripps-Howard corporate. In 1975, Mack 
retired, but continued working for Scripps as an executive consultant. In 1986 he was 
inducted into the Newspaper Carrier Hall of Fame.   

Ron Anderson: ñDuring the years that we were colleagues, he was corporate circulation 
director or advisor for Scripps -Howard, and I was the corporate circulation director for 
Gannett. We shared philosophies, to include total dedication to the basics. He was the 
consummate company man, being loyal to his Scripps "firm" (as he called it) at all times. 
Even as a corporate guy, he believed in working in the field with his people, which he did 
often.  I don't think Ray ever really retired and was still working into his early 80'sé still 
teaching the basics and still helping his newspapers generate a few more sales.ò 
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