Just tell me who to shake my
finger at and | will.
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profit margins? Why must the

Zone Manager
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and then be willing to do whatev

Marketing Manager

it takes to reach these levels. Just tell me wh

Ad Director

need to shake my finger at and | will.

Customer Service Managet

| would like to thank our subscribers who have

Online Manager

contacted us in recent months just to tell how how
much you appreciate the work we are doing with odr
magazine. (LMCIS) IN recent months we have add
content and made changes to our layout so we ca
maximize space to bring your more for your mone

Do you have a fAdhow to
place to get an answer than pick the phone to one §f
all star contributors. Almost ever month one of our
writers goes above and beyond the call of duty to el
one of our subscribers.

We are looking forward to meeting many of you at
circulation conference meeting around the country.
Husband Steve is speaking at some of these meetifhg
and | am going along so | can meet our subscriberg a
twist a few arms of our nesubscribers. He is
speaking on circulation 2010 and beyond. He is a gjft
and funny speaker with over 25 years circulation
experience.
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PS: Read this issue closely and you will learn how to get an
excellent free book!
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IN THE NEWS

SPOTLIGHT ON GROWTH & Dubois, Pennsylvania
By Ronald C. Anderson

AMAZING GRACE PERIODS
By Don Michel

SINGLE COPY SALES

By Frank Mastromarino

LEADERSHIP
By Jerry Bellune

TRENDS and NEW IDEAS
By Robert Bobber

NEWSPAPER IN EDUCATION

MAKING A POINT
By Keith Foutz

TOUGH DECISIONS

ALL STAR TEAM

CUSTOMER SERVICE
By Bob Bacza
ONLINE MARKETING
By Tony LeBlanc
LEGAL ASPECTS
By L. Michael Zinser

SPRING CLEANING
By Jeremy Otte

HAWKER SALES
By Jim Martin

WHATS HAPPENING
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NAA NEWSPAPER CARRIER OF THE YEAR

This award was created to honor newspaper carriers for
outstanding achievement within three age categoriesd youth
(up to age 18), adult (age 19 -54) and senior (age 55 and
over). Entrants competed in local and regional level
competitions before moving on to the national level to be
judged by a group of experienced and respected circulation
professionals. Winners were chosen from among hundreds of
nominations from around the country.

The 2009 Carriers of the Year are:

2009 Newspaper Carrier of the Year
Youth Category

John Lucas

The Courier, Findlay, Ohio

2009 Newspaper Carrier of the Year

Adult Category

Adriana Boettcher

Cedar Rapids Gazette, Cedar Rapids, lowa

2009 Newspaper Carrier of the Year
Senior Category

Mike Williams, Richmond Times
VA

-Dispatch, Richmond,

No matter what on earth
your circulation needs ...

CampbeII, Inc.

can help!

ecialize in:
\® Promouons & INCeERnUYE ILENIS
* motor route tubes,
post & U bolts ‘
S HEWSPAPEITEHCKS = REWS
efurbished & wire .
s Service, Quality & Integrity
Gene & Vicky Campbell
102-A Scott Oak Dr..
Eatonton, GA 31024
Phone: 706-484-1872
Fax: 706-484-4768

gvcampbellinc@aol.com
www.gvcampbellinc.com
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